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Dear Sir/Madam,

It is a matter of great pleasure for us to inform you that the Department of Public
Administration is going to organize a two days ICSSR sponsored National Seminar on the
theme of “Citizen-Centric Governance and Administration: Issues and Challenges” The
sub-theme of the seminar are:

Citizen’s Charter

E-Governance

Right to Information

Time Bound Public Service Delivery System

Citizen’s Participation in Governance Process

Decentralization and Delegation

Grievance Redress Management

Consumer Protection

Process Simplification :

Social Audit

Responsive Governance

Second Administrative Reforms and Citizen Centric Administration
Role of Governments in Strengthening the Citizen Centric Concept
Role of Legislature in Strengthening the Citizen Centric Concept
Role of Judiciary in Strengthening the Citizen Centric Concept
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You are hereby requested to contribute a research paper on the above mentioned themes of
the seminar. The full length paper should be of 2000-4000words, Times New Roman 12 font,
double line spacing with an abstract of 200-300 words. The abstract and full paper should be
submitted (if already submitted then revise the same if required) by 21% October, 2016
through e-mail rajeshkundu2l@gmail.com and ssinghdahiya67@gmail.com. The opportunity
of presenting paper will be given to those who have submitted the full length paper by the
due date. The selected quality papers will be published in the form of a book with ISBN/ISSN.
The TA/DA shall be paid to paper presenters only.

Hope for your active contribution and participation.

With regards,

Sd/-
Prof. S.S. Dahiya
HOD & Seminar Director

Sd/-
Dr. Rajesh K. Kundu
Seminar Convener
M) 09416516685
rajeshkundu21@gmail.com
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hod.public.admin@mdurohtak.ac.in
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